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This End User Licence Agreement (the “EULA”) is published in English

and in Polish. Both language versions are equally binding (see section

27).

1. Introduction and acceptance

1.1. This EULA is a legally binding agreement between you (“you”,

the “End User”) and the Developer named in section 2 (“we”, “us”,

the “Developer”). It governs your licence to use the Wolfie.app

software application, in every form in which we make it available —

the iOS and iPadOS app distributed through the Apple App Store, the

Android app distributed through Google Play, and the web application

at app.wolfie.app — together with its updates, upgrades and any

content made available through it (together, the “Licensed

Application”).

1.2. By downloading, installing, opening or using the Licensed

Application you accept this EULA. If you do not accept it, do not

download, install or use the Licensed Application, and delete any copy

you have installed.

1.3. The online service that the Licensed Application gives you access

to — your account, cloud storage, subscriptions, AI features,

Community, the kennel and breeder tools (Wolfie.app Pro) and the

public pages published at wolfie.page (the “Service”) — is provided

under our Terms of Service (https://wolfie.app/en/docs/terms-of-

service, the “Terms”). How we process personal data is described in

our Privacy Policy (https://wolfie.app/en/docs/privacy-policy).

Section 4 explains how these documents fit together.
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2. Developer name, address and contact

details

2.1. The Licensed Application is developed and provided by:

Blanik.dev — [FULL BUSINESS NAME AS REGISTERED IN CEIDG] Sole

trader (jednoosobowa działalność gospodarcza), Poland, European

Union Address: [COMPANY ADDRESS] Tax ID (NIP): PL6472574467

Telephone: [TELEPHONE NUMBER] Email: amadeusz@blanik.dev

Support: contact@wolfie.app

Wolfie.app (wolfie.app) is a product of Blanik.dev.

2.2. Please direct any questions, complaints or claims regarding the

Licensed Application to the Developer at the address, telephone

number or email address above. We answer complaints without

undue delay and no later than 14 days after receiving them.

3. Acknowledgement

3.1. You and the Developer acknowledge that this EULA is concluded

between you and the Developer only, and not with Apple Inc.

(“Apple”) or Google LLC / Google Ireland Limited (“Google”).

3.2. The Developer, not Apple or Google, is solely responsible for the

Licensed Application and its content.

3.3. This EULA does not provide for usage rules that conflict with the

Apple Media Services Terms and Conditions as of the effective date of

this EULA, which you acknowledge you have had the opportunity to

review. If you obtained the Licensed Application from the Apple App

Store and any provision of this EULA is less restrictive than, or

conflicts with, those Usage Rules, the Usage Rules prevail for that

copy of the Licensed Application.

3.4. If you obtained the Licensed Application from Google Play, the

Google Play Terms of Service and Google Play's policies also apply to
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your download and to purchases you make there. Google is not a

party to this EULA and has no obligations under it.

4. Relationship to the Terms of Service

and the Privacy Policy

4.1. This EULA governs the licence to use the Licensed

Application as software, and the terms that the app stores require.

The Terms govern the Service — your account, subscriptions and

payments, AI features, acceptable use, user content, Community and

the kennel and breeder tools. The Privacy Policy governs the

processing of personal data.

4.2. If this EULA and the Terms conflict, this EULA prevails for the

licence to use the Licensed Application and for the matters in sections

3, 5, 15 to 21 (the app-store terms), and the Terms prevail for

everything concerning the Service. If either of them conflicts with the

Privacy Policy on how personal data is processed, the Privacy Policy

prevails.

4.3. Nothing in this EULA, the Terms or the Privacy Policy limits any

right that you have as a consumer under mandatory law (see section

23).

5. Scope of licence

5.1. Subject to this EULA, the Developer grants you a limited, non-

exclusive, non-transferable, revocable licence to install and use the

Licensed Application for its intended purpose.

5.2. Apple devices. If you obtained the Licensed Application from

the Apple App Store, the licence is a non-transferable licence to use

the Licensed Application on any Apple-branded products that you own

or control and as permitted by the Usage Rules set out in the Apple

Media Services Terms and Conditions, except that the Licensed
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Application may be accessed and used by other accounts associated

with you as the purchaser via Family Sharing or volume purchasing.

5.3. Android devices. If you obtained the Licensed Application from

Google Play, you may install and use it on Android devices that you

own or control, as permitted by the Google Play Terms of Service.

5.4. Web. You may use the web application at app.wolfie.app in a

current web browser on any device that you own or control.

5.5. Personal and business use. You may use the Licensed

Application for your own personal purposes. Breeders and kennels

may also use it for their own breeding and kennel business, including

through Wolfie.app Pro, in accordance with the Terms. Any other

commercial use requires our prior written consent.

5.6. The licence covers the Licensed Application only. It gives you no

ownership of it and no right to any of our trade marks, names or

logos.

6. Licence restrictions

6.1. Except as permitted by this EULA, the app-store rules referred to

in section 5 or mandatory law, you must not:

copy, modify, translate or create derivative works of the

Licensed Application;

rent, lease, lend, sell, sublicense, redistribute or otherwise

transfer the Licensed Application, or make it available over a

network to devices you do not own or control;

decompile, disassemble, reverse engineer or attempt to

derive the source code of the Licensed Application, except to

the extent that this is permitted by mandatory law (in

particular to achieve interoperability under Article 6 of

Directive 2009/24/EC and Article 75(2)–(3) of the Polish Act on

Copyright and Related Rights);

remove, obscure or alter any copyright, trade mark or other

proprietary notice, including the attributions of map data and
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other third-party content;

circumvent or interfere with any security, authentication,

usage limit (including AI usage limits) or entitlement check;

access the Service by automated means (bots, scrapers,

crawlers) other than those that we expressly allow, or place an

unreasonable load on our infrastructure;

use the Licensed Application to break the law, infringe

anyone's rights, or harm animals or people.

6.2. All rights not expressly granted to you are reserved by the

Developer and its licensors.

7. Eligibility and accounts

7.1. You must be at least 16 years old, or the higher minimum age

required by the law that applies to you, to use the Licensed

Application, as set out in the Terms.

7.2. Some features require an account. You are responsible for

keeping your sign-in credentials secure and for the activity under your

account. You may delete your account at any time from the Licensed

Application or at https://app.wolfie.app/settings/delete-account. What

happens to your data and your pets' records when you delete your

account is described in the Licensed Application and in the Privacy

Policy.

8. Subscriptions and in-app purchases

8.1. Wolfie Plus in the apps. Wolfie Plus and other in-app purchases

made in the iOS, iPadOS or Android app are sold and billed by Apple

(App Store In-App Purchase) or Google (Google Play Billing) under

their terms. Prices, billing periods and any free trial are shown in the

app and in the store before you buy.

8.2. Auto-renewal and cancellation. Subscriptions renew

automatically at the end of each billing period unless you cancel at
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least 24 hours before the period ends (or within the deadline set by

the store). You can manage or cancel a subscription only in your

Apple ID or Google account subscription settings; deleting the

Licensed Application or your Wolfie account does not cancel a store

subscription. After cancellation you keep access until the end of the

period you have paid for.

8.3. Refunds for store purchases. Refunds for purchases made

through the Apple App Store or Google Play are decided and paid by

Apple or Google under their refund policies; we cannot issue them

ourselves. Your statutory rights as a consumer are not affected

(section 23).

8.4. Restoring purchases and subscription transfers. In-app

subscriptions and other in-app purchases are linked to the store

account (Apple ID or Google account) that paid for them, not to your

Wolfie account. If a different Wolfie user signs in on the same device

while the original purchasing store account remains signed in and

uses the platform's “Restore Purchases” function, the active

entitlement may be transferred from the original Wolfie account to

the restoring Wolfie account. When this happens, the original Wolfie

account loses access to the paid features and the restoring Wolfie

account receives it; only one Wolfie account holds the entitlement at

a time. Billing continues from the store account that originally made

the purchase until the subscription is cancelled in that store account's

settings. You are responsible for protecting access to the store

account associated with your purchase.

8.5. Wolfie.app Pro. Wolfie.app Pro, the kennel and breeder plan, is

not sold in the iOS, iPadOS or Android app. It is offered and purchased

only on the web, under the Terms and the conditions shown at the

time of purchase, and is billed by our web payment provider (Stripe),

not by Apple or Google. Where Wolfie.app Pro features are available in

the apps to an account that already holds Pro, this EULA governs the

licence to use the Licensed Application and the Terms govern the Pro

plan.

8.6. Free and paid features, and their limits, may change as described

in the Terms. A change does not reduce what you have already paid
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for during the current billing period.

9. Your content and Community

9.1. Your content stays yours. You keep ownership of the content

you enter into the Licensed Application — your pets' records, photos,

documents, notes, messages, kennel and litter information, pedigrees

and posts (“Your Content”).

9.2. Licence to us. You grant the Developer a non-exclusive,

worldwide, royalty-free licence to store, process, reproduce, display

and transmit Your Content solely to operate, secure and improve the

Service and to provide it to you — including, where you choose to

publish it, to display it to others: in Community, on your kennel's

public page at wolfie.page, in the puppy marketplace and stud

directory, in public pedigree trees, and to the people you share a pet

or a conversation with. This licence ends when Your Content is

deleted from the Service, except for copies we must keep by law,

backups that are overwritten in the ordinary course, and what the

Privacy Policy describes (for example Community posts that remain in

a discussion under “Former member” after you delete your account).

9.3. Your responsibility. You confirm that you have the rights

needed to submit Your Content and that it does not infringe anyone's

rights or the law. Do not post other people's personal data without a

legal basis.

9.4. Community rules. Before you first post in Community you are

asked to accept the Community guidelines shown in the Licensed

Application; individual communities may add their own rules. You

must not post content that is unlawful, abusive, harassing, hateful,

sexually explicit, misleading, spam or advertising, that promotes

cruelty to animals or the illegal sale of animals, or that infringes third-

party rights.

9.5. Reporting, blocking and moderation. You can report content

and users and block other users from within the Licensed Application.

Reports are reviewed by the community's moderators and by Wolfie
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staff; the person you report is not told who reported them. We may

remove or restrict content, and suspend or terminate accounts, that

breach this EULA, the Terms or the Community guidelines. Where the

law requires it (including Regulation (EU) 2022/2065, the Digital

Services Act), we inform you of the reasons for such a decision and

how to contest it.

10. AI features

10.1. Some features use artificial intelligence (for example the chat

assistant, reading photos of pedigrees, vaccination booklets, receipts

or vet invoices, and generated suggestions). AI output is generated

automatically by third-party models, is assistive only, and may be

inaccurate, incomplete or out of date. Check important

information before relying on it.

10.2. AI output is not veterinary, medical, legal or other

professional advice and does not replace a consultation with a

veterinarian or another qualified professional.

10.3. AI features are subject to the usage limits and fair-use rules set

out in the Terms; limits depend on your plan, and no plan offers

unlimited AI usage. AI features may be used only for purposes related

to pets and their care, as the Terms describe.

10.4. How the content you submit to AI features is processed, and by

which providers, is described in the Privacy Policy (sections 5 and

5.1), including the fact that content submitted to free or preview AI

features may be used by the model providers to improve their

models.

11. Health information and veterinary

disclaimer

11.1. The Licensed Application helps you keep records (health logs,

vaccinations, medications, weight, reminders, vets) and provides
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general information, including breed data and medicine data from

public sources. That information is general and may not be up to

date, verified or suitable for your animal.

11.2. Nothing in the Licensed Application is a diagnosis or a

substitute for veterinary care. Always consult a veterinarian

about your animal's health, medication and treatment, and follow

your veterinarian's advice over anything shown in the Licensed

Application.

11.3. In an emergency — if your animal is injured, poisoned,

struggling to breathe, collapsed or in acute distress — contact a

veterinarian or an emergency veterinary clinic immediately.

Do not wait for, or rely on, the Licensed Application or its AI features.

11.4. Reminders and notifications depend on your device, its settings

and network connectivity, and may be delayed or not delivered. They

do not relieve you of responsibility for your animal's care.

12. Kennel and breeder features

12.1. Kennel and breeder tools (including litters, puppy records, buyer

inquiries, reservations, contracts and contract templates, handover

packs, kennel public pages and pedigrees) help breeders run their

own business. The breeder, not the Developer, is responsible for the

content of their listings, contracts and documents, for the accuracy of

pedigree and health information they publish, and for complying with

the laws on animal welfare, breeding, sale of animals and consumer

protection that apply to them.

12.2. The Developer is not a party to any agreement between a

breeder and a buyer, owner or co-breeder, does not sell animals, and

does not verify every listing. Contract templates are provided as a

starting point and are not legal advice.

13. Third-party services and attributions
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13.1. The Licensed Application uses third-party services, including

sign-in providers (Sign in with Apple, Google Sign-In, Firebase

Authentication), hosting, diagnostics and analytics (such as Firebase,

Google Analytics, Sentry and PostHog), payment and subscription

services (Apple, Google, RevenueCat, Stripe), AI model providers and

maps. The full list, and how these providers process personal data, is

in the Privacy Policy.

13.2. Maps. Maps are provided by third-party map services — Apple

Maps on iOS, iPadOS and the web application, and on Android the

map service shown on the map. Map data, attribution and the

providers' legal notices are displayed on each map and are subject to

those providers' terms. Do not remove or hide them.

13.3. Breed information and images come partly from public sources

such as Wikipedia, Wikimedia Commons and kennel clubs, under their

respective licences; medicine data comes from the European

Medicines Agency. The attributions are listed under Settings → About

→ Data sources in the Licensed Application.

13.4. We are not responsible for third-party websites, services or

content that we do not control, beyond what the law requires.

14. Open-source software

The Licensed Application includes open-source components that are

licensed to you under their own licences. Those licences are listed in

the Licensed Application where available (Settings → About →

Licences) and, to the extent they grant you broader rights than this

EULA, they prevail for those components.

15. Maintenance and support

15.1. The Developer is solely responsible for providing any

maintenance and support services with respect to the Licensed

Application, as specified in this EULA or as required under applicable
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law. Support is available by email at contact@wolfie.app or through

the help and support section of the Licensed Application.

15.2. You and the Developer acknowledge that Apple has no

obligation whatsoever to furnish any maintenance and

support services with respect to the Licensed Application. Google

likewise has no such obligation.

16. Warranty

16.1. The Developer is solely responsible for any product warranties,

whether express or implied by law, to the extent not effectively

disclaimed. In particular, the Developer is responsible to you under

the statutory rules on the conformity of digital content and digital

services with the contract (in Poland: Chapter 5b of the Act of 30 May

2014 on Consumer Rights), which cannot be excluded or limited to

the detriment of a consumer.

16.2. In the event of any failure of the Licensed Application to

conform to any applicable warranty, you may notify Apple, and Apple

will refund the purchase price (if any) for the Licensed Application to

you. To the maximum extent permitted by applicable law, Apple will

have no other warranty obligation whatsoever with respect to

the Licensed Application, and any other claims, losses, liabilities,

damages, costs or expenses attributable to any failure to conform to

any warranty will be the Developer's sole responsibility.

16.3. Apart from the warranties that cannot be excluded under

applicable law, and to the extent permitted by law, the Licensed

Application is provided “as is” and “as available”, and we do not

promise that it will be uninterrupted or error-free. This sentence does

not limit the rights of consumers described in section 23.

17. Product claims
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17.1. You and the Developer acknowledge that the Developer, not

Apple, is responsible for addressing any claims by you or any third

party relating to the Licensed Application or your possession and/or

use of the Licensed Application, including, but not limited to:

1. product liability claims;

2. any claim that the Licensed Application fails to conform to any

applicable legal or regulatory requirement; and

3. claims arising under consumer protection, privacy or similar

legislation, including in connection with the Licensed

Application's use of the HealthKit and HomeKit frameworks

(the Licensed Application does not currently use them).

17.2. This EULA does not limit the Developer's liability to you beyond

what is permitted by applicable law.

18. Intellectual property rights

18.1. You and the Developer acknowledge that, in the event of any

third-party claim that the Licensed Application or your possession and

use of the Licensed Application infringes that third party's intellectual

property rights, the Developer, not Apple, will be solely responsible

for the investigation, defence, settlement and discharge of any such

intellectual property infringement claim.

18.2. The Licensed Application, including its software, algorithms,

design, content created by us, and the Wolfie and Wolfie.app names

and logos, is protected by copyright, trade mark and other laws. All

rights in it belong to the Developer or its licensors.

19. Legal compliance

19.1. You represent and warrant that (i) you are not located in a

country that is subject to a U.S. Government embargo, or that has

been designated by the U.S. Government as a “terrorist supporting”
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country; and (ii) you are not listed on any U.S. Government list of

prohibited or restricted parties.

19.2. You also confirm that you are not subject to sanctions of the

European Union or the United Nations that would prohibit us from

providing the Licensed Application to you. You must comply with all

export control and sanctions laws that apply to your use of the

Licensed Application. This section applies to the extent permitted by

applicable law, including Council Regulation (EC) No 2271/96.

20. Third-party terms of agreement

20.1. You must comply with applicable third-party terms of agreement

when using the Licensed Application — for example, you must not be

in violation of your wireless data service agreement or your mobile

operator's terms when using the Licensed Application, and you must

comply with the terms of the app store from which you obtained it

and of any third-party service you access through it (such as your

sign-in provider or a map service).

20.2. Mobile data charges from your operator for using the Licensed

Application are your responsibility.

21. Third-party beneficiary

21.1. You and the Developer acknowledge and agree that Apple, and

Apple's subsidiaries, are third-party beneficiaries of this

EULA, and that, upon your acceptance of the terms and conditions of

this EULA, Apple will have the right (and will be deemed to have

accepted the right) to enforce this EULA against you as a third-party

beneficiary thereof.

21.2. Apart from Apple and its subsidiaries in relation to the Licensed

Application obtained from the Apple App Store, no other person has

any right to enforce this EULA.
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22. Limitation of liability

22.1. We are liable to you under the applicable law for damage that

we cause. To the extent permitted by law, we are not liable for:

damage caused by your reliance on AI output or general

information instead of professional (in particular veterinary)

advice, contrary to sections 10 and 11;

loss of data that you could have avoided by keeping the

Licensed Application up to date or by exporting your data,

where the loss was not caused by our fault;

interruptions or failures of third-party services, networks or

devices that are beyond our reasonable control;

the conduct of other users, including breeders, buyers and

Community members, and agreements between them.

22.2. If you use the Licensed Application for your business (and are

not a consumer or a sole trader treated like a consumer under Polish

law), our total liability to you is limited as set out in the Terms, and we

are not liable for lost profits or indirect damage.

22.3. Nothing in this EULA excludes or limits liability for

damage caused intentionally or through gross negligence, for death

or personal injury, under product liability law, for the conformity of

the Licensed Application with the contract under consumer law, or

any other liability that cannot be excluded or limited by law.

23. Your statutory rights as a consumer

23.1. If you are a consumer, or a sole trader to whom consumer

provisions apply under Polish law (Articles 38a and 43a of the

Consumer Rights Act and Article 385⁵ of the Civil Code), nothing in

this EULA, the Terms or the app-store terms limits the rights you have

under mandatory consumer law, including your rights if the Licensed

Application is not in conformity with the contract and any right of

withdrawal. Provisions of this EULA apply to you only to the extent

they are consistent with that law.
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23.2. For purchases made through the Apple App Store or Google

Play, statutory rights relating to the purchase (including withdrawal

and refunds) are exercised through Apple or Google, who sell those

purchases. For Wolfie.app Pro purchased on the web, the Terms and

the information given at the time of purchase apply.

23.3. If you are a consumer you may also use out-of-court complaint

and redress procedures, for example with the help of a municipal or

district consumer ombudsman (rzecznik konsumentów) or the Trade

Inspection (Inspekcja Handlowa) in Poland, or a consumer body in

your country of residence.

24. Updates and changes to this EULA

24.1. We may release updates to the Licensed Application to fix

errors, improve security, comply with the law or add, change or

remove features. Some updates may be required to keep using the

Service. We provide the updates needed to keep the Licensed

Application in conformity with the contract for as long as required by

law.

24.2. We may change this EULA for valid reasons: changes in the law

or in the app stores' requirements, changes to the Licensed

Application or the Service, or to improve clarity or security. We will

publish the new version with its effective date and inform you of

material changes in the Licensed Application, on the website or by

email in advance (at least 14 days before they take effect, unless a

change is required sooner by law or by an app store). If you do not

accept a change, you may stop using the Licensed Application and

delete your account before it takes effect; continuing to use the

Licensed Application after the effective date means that you accept

the new version.

25. Term and termination
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25.1. This EULA applies from the moment you accept it until it is

terminated.

25.2. You may terminate it at any time by deleting the Licensed

Application from all your devices and, if you have one, deleting your

account. Remember to cancel any store subscription separately

(section 8.2).

25.3. We may terminate the licence or suspend your access, after

notifying you where the law requires it, if you materially or repeatedly

breach this EULA or the Terms, if required by law or by a public

authority, or to protect the security of the Service or other users. We

may also stop offering the Licensed Application, with reasonable

advance notice and without affecting the rights you have for

subscription periods already paid for.

25.4. When this EULA ends, you must stop using the Licensed

Application and delete it. Sections 9.3, 16 to 18, 21 to 23, 26 and 27

continue to apply.

26. Governing law and jurisdiction

26.1. In line with the Terms, this EULA is governed by the law of the

Republic of Poland, the Member State of the European Union in which

the Developer is established. The United Nations Convention on

Contracts for the International Sale of Goods does not apply.

26.2. If you are a consumer, this choice of law does not deprive you of

the protection of the mandatory provisions of the law of the country in

which you have your habitual residence, and you may bring

proceedings in the courts of that country or of Poland, as Regulation

(EU) No 1215/2012 allows. Otherwise, disputes are resolved by the

court that has jurisdiction over the Developer's registered place of

business.

27. Final provisions
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27.1. Language versions. This EULA is made in English and Polish,

and both versions are equally binding. If you are a consumer

habitually resident in Poland and the versions differ, the Polish version

prevails.

27.2. Severability. If any provision of this EULA is found invalid or

unenforceable, the remaining provisions remain in force, and the

invalid provision is replaced by a valid one that comes closest to its

purpose, as far as the law allows.

27.3. No waiver. If we do not enforce a provision, this does not waive

our right to do so later.

27.4. Assignment. You may not transfer your rights under this EULA.

We may transfer this EULA as part of a merger, acquisition,

restructuring or sale of assets, as described in the Terms, provided

that your rights are not reduced; we will inform you of such a transfer.

27.5. Entire agreement. This EULA, together with the Terms and the

Privacy Policy, is the entire agreement between you and the

Developer about the Licensed Application.

28. Contact

Questions about this EULA: amadeusz@blanik.dev · Support:

contact@wolfie.app · Blanik.dev, [COMPANY ADDRESS], tel.

[TELEPHONE NUMBER].

Version history

1.0 — 5 October 2026. First publication.
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